Non-Qualified Exonerations

1. TIA — Any case listed as TIA can still be estreated. Because of this, these cases
cannot be viably discharged from liability, We do, however, continue to monitor
and track these cases, so if there is one listed as TIA, please notify us.

2. Remanded — A case that is remanded can only be exonerated if it can be located in
the court it was remanded to and was discharged there. Otherwise, it should
remain pending.

3. Pending — These cases have not been tried yet, and therefore cannot be
discharped.

Please note, that there are various other circumstances that could also result in a non-
qualified exoneration. Also, please remember that documentation is extremely important
and should be submitted with any pink power copies. Lack of documentation can result in
a massive delay in the exoneration process. If you have any questions, please contact the
office and the Agent Services department will be happy to assist you.



